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15 Criteria in assessing e-mental health apps :
1. Effectiveness

2. Transparency of Information Security

3. Information Security

4. Functionality

5. Usability

6. Clinical Criteria

7. Developer Transparency

8. Funding Transparency

9. User Inclusion

              10. User Desirability

              11. Audience

              12. Supported Platforms

              13. App Price

              14. Meaningful Inclusion

              15. Interoperability

• User-friendly
• Informative
• Suitable for adolescences and adults user.  

Given to this subjective nature of the assessment, more 
rigorous evaluation is needed for generalization. 

.

A. Background
Prevalence of Mental Health Problems 
(Riskesdas 2018 and 2013)

D. Conclusion• October 2015
• 1000+ Download
• 31 Reviews
Supported Platform :

Smartphone penetration and use to access 
the Internet

Early 
Detection

Unique Function

Assessment Framework by Zelmer J et al (2018)

Health Informatics

APJII 2017 Survey (Indonesian Internet Service Provider Association )

Aims of the Study: To review “Sehat Jiwa” 
app using assessment framework by Zelmer J et 
al (2018) that proposed 15 criteria in assessing 
e-mental health apps.
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C. Results


