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Abstract. Political trust, conceptually understood as a trust in politics, refers to the
positive expectation from the citizen that the government, as an institution leader, will
deliver citizen’s best interest through policies and regulations. Political trust is considered
as one of the indicators that mark legitimation of existing government in addition to
the result from election. Trust in politics is a fundamental element that can connect
government and citizens for which benefit policies acceptance and avoid political conflict.
The dynamic interaction between government and citizens is the most valuable aspect
in democracy, of which the government, as the highest administrator, carries aspiration
from the public. For Indonesia, a democratic country with its uniqueness in culture, it
is crucial to investigate factors that might contribute as the dimensions of political trust.
Such comprehensive understanding can inform the betterment of the democratic practices
in Indonesia towards a more robust democracy. In this review study, the author analysed
political trust from psychological perspective and proposes four basic dimensions to
understand political trust from Indonesian perspective. These are cultural dimension,
gender dimension, subjective preference dimension and performance dimension.
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Introduction

Political trust (PT) has become the central concept for all democratic countries, including Indonesia.
This argument is constructed based on the function of PT as one of the indicators that mark the
legitimation of existing government, based on the evaluation from the people towards government
(Levi et al., 2009). The concept of PT is varied across countries due to differences of the political
system (Hooghe et al., 2012), value (Mauk, 2020), and political perception among citizens (Hooghe
& Marien, 2013). For example, a group of African-American who live in USA tends to see
prejudice, discrimination and economic deprivation as the important element for them to evaluate
the performance of existing government (Mangum, 2016). On another view, a study conducted by
Wong et al. (2011) in six Asian countries, China, Hong Kong, Singapore, Taiwan, South Korea and
Japan using Asia Barometer Survey shows that political performance and economic condition as
two crucial aspects.These two examples above show that different society have different perspective

and understanding as their reference to forming political trust. The existence of PT in democratic
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countries must be considered as the important element underlying the relationship between citizens
and institutions. In democracy, citizens hold the highest authority, and the government administers the
country to deliver welfare and prosperity through politics, as the instrument (Munck, 2014). I argue
that PT is the crucial element that connects citizens and government, which can be the indicator to
evaluate the performance of one existing government.

PT is an empirical concept which indicates political legitimacy from people toward the
government, indicating the degree of people’s support to the Government. The concept of PT derived
from the general concept of trust, which refers to a firm belief that indicates reliability, truth or ability
on someone or something (Choi & Woo, 2016, Ma & Yang, 2014; Schiffman et al., 2010)). In this
article, I define PT as a belief towards a political object (governmental institution) or subject (politician
or candidate) to bring specific expected outcomes to enhance the nation, such as qualified policies,
economic improvement and social welfare.

Atamacro level, PT can be viewed from two perspectives, institutional (Rothstein & Stolle, 2008)
and cultural (Mishler & Rose, 2001) theories. In institutional theory, PT is formed by the performance
of the existing government. Institutional or organizational trust occurs when the response towards the
government is positive. For example, positive feedback or response of citizens towards Government
programs, i.e. tax reduction or social security programs for all citizens. On the contrary, distrust is a
consequence when the public reaction turns negative. Cultural theory defines PT as the consequence
of interpersonal trust and dynamic social context that is understood by individuals and /or groups. An
explanation from this can be seen from some existing groups in Indonesia who utilize cultural norms,
such as religion and tribes, as the source of perspective in seeing political leaders.

Although many theories have attempted to define PT and its dimensions, the basic concept
of PT cannot be drawn cross-culturally. Different country and society will form different values, for
which might affect the understanding and ideology towards politics. This statement is also relevant to
Indonesia as a comparatively a young democratic country with different democratic culture compared
to other countries, whether it is developed or developing countries. Indonesia has its own perception
in defining and trusting politics as an instrument of change. Example for this can be seen from the
argument stated by Dwiyanto (2013) in his book, “Mengembalikan Kepercayaan Publik Melalui Reformasi
Birokrasi”. He clearly states that the complexity of bureaucracy in Indonesia is the biggest challenge that
should be solved immediately to gain public trust. Complexity and flawed in public services, such as
corruption and bribery, are two factors that form the culture of politics in Indonesia. This argument that
culture is the significant aspect in shaping the PT among citizens in democratic country is supported
through the study by Choi and Woo (2016) who utilized the data from Asia barometer survey. Result
shows that participant, Asian citizen, mostly rely on government performance in managing national
economy as the reference to put their trust towards government institution.

Considering the crucial importance of PT to inform the betterment of the quality of democracy
in Indonesia, further scrutiny to examine behavioral dimensions of PT in Indonesia’s context is much
needed. In this study, literature review will be focused on two perspectives: (1) socio-cultural

perspective (e.g., religion, ethnicities, gender role and identity), and (2) political issues (e.g., corruption
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and scandal). The study will critically examine scholarly sources such as journals and books as
the empirical references for developing behavioral dimensions, and available standard measurement
model/tool to understand construct of PT. Additionally, this study will also consider various studies
which explain PT from various countries such as Netherlands (Denters, 2002; Van der Meer & Zmerli,
2017) United States of America (Anderson & LoTempio, 2002); Africa (Hutchison, 2011), and Asian
countries (Wang, 2015).

The Basic Concept of Interpersonal Trust, Trustworthiness and Distrust

Conceptually, trust can be seen as a multi-disciplinary variable, which has been utilized to examine
various disciplinary contexts, such as business (Pirson et al., 2016) and politics (Fernandez et al,,
2016). Scholars who have studied trust refer to three fundamental elements, trustor, trustee and trust
objects that determine the quality of trust relationship between trustor and trustee. Trust relationship
is an interpersonal relationship that can be affected by various variables such as past experience
(Chen et al., 2010); communication (Breetz et al., 2005) and reputation from the trustee (Lucas, 2005).
Interpersonal trust in psychology refers to the psychological situation that can be dramatically shifted
when the trust object is being changed by one or both parties (trustor and trustee). This shift will
lead to other behavioral consequences that involve rational thinking and emotional response, such as
avoiding cooperation if the negative experience exists between the two. However, due to the nature
of this variable as the state condition, trust as a relationship can also be repaired, for example through
forgiveness and apology (Leunissen et al., 2012) as the psychological response. Therefore, based on this
logical understanding, Rotter (1980), Rotter (1967) defines interpersonal trust as the general expectancy
held by an individual that the word, promise, oral or written statement of another individual or group
can be relied upon.

Based on the empirical explanation from Rotter’s framework, the concept of interpersonal trust
has been utilized by many scholars to understand various psychological phenomena, particularly
events that encourage mutual relationship between parties, can be between individual, individual
and group, and between groups relationship. The quality of the relationship will determine the
degree of trust between two or more parties, and when this situation occurs there will be other
behavioral consequences. When trust is maintained with positive ambience, it can lead to the situation
named as trustworthy, a perception from the trustee that the trustee is reliable enough after several
events that involved trust as a mediator variable in their relationship. On the contrary, when trust
is misunderstood, it will lead to distrust, a condition that occurs in trustor due to negative events
that affect trust object and the reliability of trustee (Hawley, 2012). From this conception, trust as
the variable that emerges in interpersonal relationships needs a psychological maintenance from both
parties before it can moderate positive behaviors such as cooperation or teamwork (Guth et al., 1997),
otherwise trust can be a backfire for both parties.

The maintenance process of trust as the variable will affect how both parties think and evaluate
the relationship. Trust as an underlying variable in human relationships is related to how humans

process information through low-effort thinking or controlled processes (Wyer Jr & Srull, 2018) and
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risk-taking behavior. Risk-taking can be defined as the decision to follow up risk as the primary
consequences for the behavior in the future. Risk-taking as a human decision is often studied in
management and business which involves financial relationship between two parties (i.e., investment).
Based on the review from Theiss-Morse and Barton (2017), cognition plays an important role in
evaluating and finally making decisions on the quality of trust between parties. Human cognition
is also important to determine the connection between trust and risk-taking behavior where people
with high intelligence often avoid risk by taking some rational considerations before forming the
relationship. Thereby, it can be said that cognition as the mental process is determined by various
variables, such as intelligence and education (Hooghe & Marien, 2013). Low-effort thinking or intuition
is one aspect that can be utilized in evaluating the situation before conducting a trust relationship
which is categorized as low-effort thinking.

The importance of trust in human relationship can be found in various aspects such as
increasing organizational performance (Oh, 2019; Salamon & Robinson, 2008); reducing prejudice and
encouraging cooperation (Dhont & Van Hiel, 2011; Woolley & Fishbach, 2017); business relationship
(Franklin & Marshall, 2019) up to improving the quality of democracy (Warren, 2017). Moreover,
trust as psychological variable can also be affected situationally, such as through personality and
trustworthiness (Furumo et al., 2009) and oxytocin (Declerck et al., 2020; Kosfeld et al., 2005). The
process of how one forms trust towards others can be found in Figure 1, of which this relationship is
possible to determine by two factors: internal factors such as level of cognition between two parties
and external factors, such as reputation and social environment. These two factors can affect not only
trustor and trustee, but also the quality of the trust object. The quality of relationship and perspective
from trustor and trustee will lead to the logical consequences, trustworthy when the quality or being

maintained is positive and distrust when the quality is negative between parties.

Figure 1
The psychological process for construction of trust
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The concept of interpersonal trust was then expanded by many scholars to understand various
situations that involve relationships between individual and institutional, named as institutional trust.

This trust involves the relationship between individual and institution, as a group of people or
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organization with vision and goal (Sonderskov & Dinesen, 2015). The concept of institutional trust
is constructed due to the need to understand the larger scale of human relationship in various aspects,
such as human resource management (Shantz et al., 2017); politics (Godefroidt et al., 2016) and other
macro issues to understand trust in bigger scale.

The existence of institutional trust is also considered important to reduce trust-cost possibly
emerging when two parties have to make an agreement relying on specific issues (e.g., MOU or
business agreement). In this context, trust-cost refers to psychological and financial cost when
a trust relationship is not producing a positive outcome. In addition, institutional trust is also
applied to understand the relationship between people and government named as PT. For example,
a survey conducted by Hudson (2006) shows that institutional trust determines the degree of positive
and negative well-being. This study involves a survey instrument named as Eurobarometer survey
conducted across countries in European Union members. Result shows that when citizens tend to
trust the European Central Bank, Government and the UN, it will bring a positive impact for citizen’s
well-being (Hudson, 2006).

Organizational Trust: Understanding Trust in Politics

PT as one form of trust relationship will involve different formats compared to trust in interpersonal
relationships, which focus more on one-on-one relationships. However, relying on the concept of
institutional or organizational trust, the basic concept to understand this relationship is equivalent. The
difference between these concepts only refers to trust objects where organizational trust requires bigger
scale, such as reputation of the organization or overall performance of the organization. Therefore,
the consequences will also be bigger compared to interpersonal trust which only focuses on micro
scale. Through institutional trust, democracy as the system can be established or industry can grow
bigger to serve society through various products which finally can lead to the improvement in society.
Organizational trust is also a relevant concept to be applied in democratic countries where connection
between citizens and government is the main indicator to determine the quality of democracy applied
in one country. Aside from that, the relationship between citizens and government is the object that
needs to be maintained properly, particularly managing political events that is able to reduce the degree

of trust between trustor and trustee, such as corruption issue (Wang, 2015).

Ethnicity and Religions in Indonesian Politics

As the biggest island country in the world, Indonesia consists of various cultural backgrounds that
define subjective norms in each ethnic. For example, a study conducted by Sartini (2009) mentions that
Javanese characteristics are related to humility, togetherness, and respect to the others, particularly to
their parents, family and older person which is adopted in how Javanese speaks to others. Different
from Javanese culture that focuses on humility, Bataknese, one of the ethnic who originate from Sumatra
tend to raise their voice when they speak to others. However, this behavior cannot be considered
as aggressive, but more related as the habit that is taught for years from generation to generation

(Nugroho et al., 2012). These two cases are just the simple illustration to describe the richness of
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Indonesian culture and this diversity also brought norms and perspective in how Indonesian citizens
commit to their economic, social and political activities that can deliver meaning for themselves and
their groups. Based on this cultural consideration, it can be suggested that each island in Indonesia
does have a unique point of view in how they see politics for their life and also how to commit to
decide their political leader to be trusted. Thereby, cultural uniqueness, diversity and demographic
situation of Indonesia may lead this country to decide decentralization and independent autonomy
as the applied governance system since 1999. The consequence of this decision is providing regional

governments the rights to allocate and utilize their own budget and conduct regional elections.

The importance of ethnicity in politics for Indonesia should obtain extraordinary attention from
various shareholders. We need to realize that ethnicities mostly affect the democratic system and how
people form trust towards political actors. Examples for this argument can be seen across regions
in Indonesia where every territory has its own perception and understanding of who can become a
political leader. Thus, the concept of power-sharing can be seen as the concept which was constructed
through domination of the majority towards the minority. Aside from that, cultural diversity also plays
an important role in affecting how groups preserve their rights in elections. The Noken system that was
established in Papua, Irian Jaya, the most eastern territory in Indonesia, became the system that needed
to be preserved to maintain social and political stability in Papua. Noken refers to the system where
aspirations are carried out by the chief of tribes through an acclamation system (Ronsumbre, 2019).
This system is constructed by considering the identity of the chief of tribes as the leader of the group
in various territories in Papua, Irian Jaya. After the aspiration sharing is finished, the chief will be
responsible for carrying the aspiration to the provincial and national level from their group. Another
perspective from the Noken system, indigenous groups named as Suku Anak Dalam in Jambi, Sumatera
Indonesia acknowledge a different political system named as Jenang. This term actually refers to the
representative of the tribe who obtains information including political information from the city and
delivers it to the tribe (Idris et al., 2017). However, due to scarcity of information regarding the qualified
candidates, most of the time, members of the tribe only follow the recommendation from the jenang as

for their choice in election.

Two examples of Jenang and Noken might give the perspective of how cultural interaction
delivers meaning in politics, particularly for indigenous groups. This meaning will definitely be
affecting them in developing their perspective and make meaning as the reference to develop trust.
Ethnicity and culture in Indonesia are mostly connected with adopted religion, for example religious
majority in Bali (Hindu) is different from West Timor (Islam). The existence of various religious
organizations who carry religious belief as the fundamental value in determining the quality of
political leaders has become the trend that needs to be considered as well. For example, this case
can be seen from the existence of Islamic Defenders Front (FPI) who always promote to choose Islamic
leader for all Muslim as their requirement to get the blessing from Allah (Herawati, 2013). As the most
populous Muslim country, Islam is often utilized by fundamentalist group as a political instrument for
campaign and shifting public opinion. The case of Jakarta’s Governor who is accused of insulting Islam

through his speech (Atriana & Mardiastuti, 2017) is the simple example of how easily religious belief

166 BULETIN PSIKOLOGI



Adinugroho || Understanding the Psychological Perspective

can be practically utilized in the public to change mindset and perspective of groups. Another example
can be seen from different political competitions in Java and West Timor. While in East and West Java,
Islam plays significant role in determining the quality of candidates, in West Timor the competition
covers different religions, Catholic versus Christian groups (Mone, 2017). These cases point out that
religion and religious belief that has been taught in Indonesian citizens since children are possible to

become external factors that influence citizens in forming PT.

Gender Role and Bias in Politics

Ethnicities and religious belief are two elements in politics that often cannot be separately seen in
a partial perspective. There is great potential for these elements to become significant predictors in
affecting various political behaviors in Indonesia. One of the cultural outcomes which is produced
from the interaction between ethnicities and religious belief is gender bias in politics. The problem
of gender bias has occurred in Indonesia where parliament tends to be dominated by male groups
since the last 15 years (Syafputri, 2017). There are many explanations in assessing how female group
tend to avoid politics, including the examination from religious point of view where Islam as the
dominant belief sometimes limit the activities of female in politics due to religious norms (Warjiyati,
2016). However, from the historical side, Islam does not teach to limit female to become the leader
of the group in politics. Literature analysis conducted by Rofiq (2012) points out that female leader
named Syajarat al-Durr became the most dominant woman in leading Islamist group in the crusades
VII against Egypt. The movement to start criticizing gender bias in Islam is also conducted by Fatima
Mernisi as the feminist activist in Morocco (Ghozali, 2014). She criticized some of the religious texts in
the Quran and promoted historical facts that many of Islamic kingdoms were ruled by females. The
historical facts were written in her great book, al-Sulthdnit al-Mansiydt: Nisd’ Ra’isdt Dawlah fial-Islam.
Moreover, in Indonesia, the role of females in politics is also acknowledged to set up and make
transformation, for example R. A Kartini who fought to break patriarchal culture by encouraging
women to enter ducational institutions (Taylor, 1976).

Even though many studies had reviewed the issue of gender equality between male and female
in Islam, the practice of gender bias is still emerging and becoming belief that affect public trust.
Another possible explanation is the existence of patriarchal culture, the perspective in seeing male
group is more dominant than the female in various occupations and roles as the leader and also
knowledge (Omara, 2004). Patriarchal culture has been emerging across the world including in
Indonesia. This case can be seen from various indicators, such as the establishment of National
Commission on Violence against Women (Komnas Perempuan) as the national body in handling
various social and political issues on females, such as domestic violence. This movement is the sign
of care from the Indonesian government in seeing many violence cases that occur on female groups
across islands, including the case that occurs due to patriarchal culture. Literature analysis conducted
by Sakina et al. (2017) describes four indicators of social problems that are caused by the existence of
patriarchal culture that mostly occur on female group who live in Indonesia, such as domestic violence,

sexual harassment, early marriage and social stigma due to divorce.
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The existence of patriarchal culture is a big challenge for Indonesia, and it affects how Indonesian
citizens perceive social objects including religious meaning from sacred texts. Literature review
conducted by Nurmila (2015) describes that patriarchal culture often affects people in perceiving
religious belief from the Quran as the Islamic sacred texts. In her study, she reviewed how the
perception of females as the second-class citizens under male often positioned as the incapable group
and mostly positioned in domestic areas, such as the kitchen and taking care of children. Religious
interpretation is possible to strengthen the perception of gender bias between male and female in
various areas, including politics (Omara, 2004). Therefore, the existence of gender and representation
of females are also important to consider and might affect the degree of PT between male and female
groups toward government. In trust perspective, all of these social norms that are established in

Indonesia are possible to contribute as external factors in affecting PT.

Ideology and Personal Preference toward Political Candidate

Politics in democratic country requires political party as the formal institution in carrying and
expressing aspirations from numerous groups, such as Labor party or Islamist party in Europe who
carry different ideologies in parliament which finally affecting the color of policies. By referring to
the basic principle of democracy, it is clear that political parties should become the formal institutions
in supporting the quality of democracy. Therefore, political parties should carry specific ideology to
guide and direct them in the policy-making process. Besides that, a specific ideology carried out by a
political party is the option for citizens that meet their expectations in building and setting direction
for their country. Examples of strong ideologies can be seen from two big parties in the USA, Democrat
with their liberalist perspective and Republic with their conservative thought. Difference in ideology
between these two will affect how each party constructs policies in many areas such as tax, health,
national defense and also economy (Conover & Feldman, 1981; Hannikainen et al., 2017). For example,
conservative tends to favor tax cut to support the economy and business, while Democrats tend to
increase tax to support health and welfare programs for people (Rudolph, 2009), while for emotional
conditions, conservative is seen as more easily disgusted than liberal (Inbar et al., 2009). As logical
consequences, different ideology also affects the perception between these two ideologies in evaluating
lesbian, gay and transgender issues. It is clear that conservaties tend to reject these practices while
Democrats tend to support them in various aspects.

The concept of political ideology in the USA has been strongly embedded as the life pattern in
the country, affecting behavior and their perspective, including how they put trust in the government.
Through the existence of ideology, each group has a different signature in developing policies and even
the existence of political ideology can also be seen to explore the characteristics of citizens. A study
conducted by Jost et al. (2009) explores the relationship between personality and political ideology. By
applying self-report instruments using Big Five personality as the framework to categorize personality
profiles, research shows that openness to experience as the personality dimension is positively
correlated with liberal perspective, while high degree of conscientiousness is positively correlated

with conservative value. Personality as human trait in psychological perspective can be related
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with trustworthiness, the characteristic which is mostly preserved as consistent in trust relationships
(Hawley, 2012). By considering this result, demographic identification based on personality profile
can be set up as an attempt to understand the characteristics of citizens across territories and can be
utilized for various purposes such as intervention to reduce conflict or insight for policy-making.
Empirical studies from various fields have shown the importance of political ideology not
only as a guide for citizens in the political process, but also for scholars to understand the larger
population. However, the existence of clear political ideology in Indonesia is still in a grey area. Even
though in Indonesia exists two dominant ideologies in politics, Islam and nationalist and represented
by multi-party system, but the political execution based on that existing ideology is still dangling.
This condition is represented with political coalitions that mostly occur in Indonesia and involve
parties from different ideologies. Examples of this can be seen where parties with similar ideologies
sometimes do not cooperate together in coalition to support the same candidates. Therefore, what is
the most important ideology in Indonesia? Various studies have shown that popularity functions as
a commodity in politics. Studies conducted by Choiriyati and Wiendijarti (2020) examined how the
popularity of television actresses is the commodity that is mostly utilized by political parties to bolster
their vote in elections. Liddle and Mujani (2007) in their study referred to this phenomena as the persona
ideology (ideologi ketokohan), which refers to the perception that figure and popularity are two important

elements to be acknowledged in politics and it is possible to affect PT.

Transparency and Corruption Issues

The dynamic of democracy which was established in Indonesia for over 20 years has produced various
political behaviors in Indonesian society. Also, democracy in Indonesia has taught several norms and
values for the public, for example how freedom of speech is guaranteed by Government to support
the quality of Indonesia democracy (Poti, 2011) and transparency in budgeting and procedure are
the common practice that must be conducted by the government in delivering outputs to the public
(Gunawan, 2016; Hanifah & Praptoyo, 2015). Freedom and transparency are two core elements which
seem established in Indonesian democracy because it is related with corruption, a national and popular
issue in Indonesian politics. As an attempt to establish transparency, the Indonesian government has
already set up several practices where open data systems are acknowledged officially through national
regulation for the public to be monitored (Wijayanto, 2015). It is the indicator of how this principle
might affect citizens in trusting the government. One example of public distrust can be seen in the case
of the Democrat party which is perceived as the most corrupt party in their second period as ruling
party (2009 - 2014) leading to the failure in the 2014 election (Bomantama, 2018). This illustration sets
up the argument that transparency and good governance practice are already perceived by Indonesian
through corruption cases as the indicator to evaluate the performance of one government.

The issue of government performance is already addressed as one of the indicators in
the Netherlands. Study which is conducted by Grimmelikhuijsen and Knies (2015) describes
three fundamental behavioral dimensions in predicting trust towards government and one of the

dimensions is related to perceived integrity, a belief to see honesty and fairness in how the government
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works to deliver prosperity and public welfare. They also construct self-report instruments based
on this framework through nine items with the scale ranges from 1 (totally disagree) to 5 (totally
agree) and the issue of corruption and transparency are also addressed through these three dimensions,
particularly in the perceived integrity aspect. In Indonesia, the role of Corruption Eradication Commission
(KPK) as the independent body to prevent and fight corruption also shared valuable meanings
in Indonesian politics, where a good government should obey the standard of transparency and
anti-corruption while they act as political leaders. Therefore, it can also be seen that corruption that

defines government performance is a possible dimension that shapes the degree of PT in Indonesia.

Discussion

Proposed Dimensions of Political Trust (PT)

PT as the central concept in psychology and politics is clearly cannot be seen as universal in all
democratic countries. Two perspectives in political science which often applied to examine this
variable are cultural perspective and institutional theories (Mishler & Rose, 2001). The term cultural
PT is a product of human trait that is influenced by many social and cultural situations, such as
perspective, ethnicity, religion and other variables that might affect individual characteristic, while
institutional refers to PT as the consequences of the existing governmental institutions that exist in
democratic countries. Based on this theory, it can be explained why there is a difference of the concept
of PT among democratic countries, for example between African-American and Hispanic are more
concern on racism and discrimination issues in USA as the reference to generate trust towards. Study
to investigate the trustworthiness aspects of political elites has been conducted by Haryanto et al.
(2015). The study shows 10 factors that mostly can degrade the level of trust towards elites and two
dominant issues are lie (29%) and corruption (14%). However, the examination of PT should be done
comprehensively from various perspectives, not just psychological, but also cultural approach and
macro environment. Therefore, in this study, the author considers three principles to understand the
degree of PT in Indonesia, (1) people (2) culture and (3) political issues, particularly in Indonesia where
the political situation is very dynamic and wide-ranging across islands. As an attempt to understand
deeply on PT in Indonesian context, this paper proposes four behavioral dimensions which enables us

to understand more comprehensive on PT;

1. Cultural dimension (ethnic & religions) — This dimension will be related with norms and values
which are derived from the existing ethnicities and religions. There are more than 200 ethnicities
which emerged in Indonesia as the source of various norms & values and these two elements
might contribute to various perceptions in political settings, such as perceived political leadership
and voting preference. Thus, as an attempt to measure the degree of PT among Indonesian,
the evaluation of specific cultural dimensions should be addressed. This paper proposes three

indicators consisting of religious belief, ethnic representation and cultural characteristics.

2. Gender dimension — Related to cultural dimension, gender is also intertwined with cultural
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products. From its definition, I mention gender to explain gender role, social characteristic and
public demands regarding the role of male and female in the society. In Indonesia, various study
have shown that gender affects politics, particularly for female groups who often see themselves
as minority in politics and perceive themselves as minority. Therefore, examination of male and

female gender identity should be considered as well.

3. Subjective preference dimension — The reason why subjective preference is set as one of dimensions
is derived from the logic that there is no strong and applied political ideology which exists in
Indonesia. Even though many parties are said to carry specific ideology (e.g., nasionalist religius
for Democrat party, Pancasila for Democratic Party or Islam for PKS and PPP), the political attitude
and decision that made often inconsistent with their ideology. In the end, popularity and the role
of figure are two primary principles that play roles in democracy and the tendency of candidates to

get elected.

4. Performance dimension (transparency and corruption) — These two issues are considered due
to the principle of democracy that has been established in Indonesia for more than 18 years.
Historically, in 1998 - 1999, transparency and corruption are two primary issues that came up as
the reason to replace Soeharto who had ruled for more than 30 years in Indonesia. These two
terms were acknowledged as corruption, collusion and nepotism (KKN). Besides that, the role
of National Corruption Eradication Commission (KPK) in Indonesia which was established under
President Megawati is still needed until now as the response to control governance to abuse their
power through corruption and gratification. The existence of this body can be said to share political

meaning in society where politicians should avoid corruption and obey to the national standard.

Conclusion

Trust in politics is a fundamental factor, particularly for democratic countries, because it
reflects the connection between government as the highest administrator and citizens as the highest
stakeholder. Even though PT is mostly elaborated by political scientists, the existence of PT should be
addressed more comprehensively from the perspective of psychology. This argument is based on an
empirical assumption that trust is generated through a relationship between individuals and groups
involving emotion, belief and perception, all of which are psychological processes. This argument
is relevant to Indonesia, cultural diversity and the biggest island country in the world, of which
behavioral dimensions that construct PT might be unique from those of other democratic countries.
The study found four dimensions of PT, these are constructed based on the perspective of psychology,
cultural and gender dimensions refer to perception of existing culture and social environment that
might affect PT. Subjective preference is related to emotion which might be emerged by the appearance
of a political leader. The last, performance dimension is related to the perception which might be

constructed through cognitive process by evaluating the effectiveness of policies and regulations.
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