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Abstract. The low number of individuals seeking for professional help contributes to increased
mental health problems. This study aims to examine attitudes toward seeking professional help
regarding mental health knowledge, perceived public stigma, age, gender, and education. The
participants involved were 701 people, aged between 19-49 years old. The research instruments
were the ATSPPH-SF Scale, the MHLS Scale, and the PPMHS Scale. The multiple linear regression
analysis results showed that mental health knowledge and perceived public stigma together played
a role in the attitudes of seeking formal help (F=46,161; p<0.05). Mental health knowledge played a
role on attitudes toward seeking formal help (Beta= 0.342; p<0.05), whereas perceived public stigma
does not play a role in attitudes toward seeking formal help (Beta=0.019; p>0.05). The results of
the independent t-test showed differences in attitudes toward seeking help based on gender and
education level (p<0.05). However, the attitudes toward seeking help do not differ based on age
(p>0.05). This study concluded that knowledge of mental health, gender, and education could
predict the attitudes toward formal help-seeking, while perceived public stigma and age could not
predict help-seeking attitudes..
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Mental health problems are one of the world’s most concurrent disease which increases in number

every year. Becker and Kleinman (2013) stated that problems such as anxiety disorders, depression,

and somatic symptoms contribute up to 23% of the overall number of world disease. In Indonesia, the

prevalence of mental disorders is still very high. The 2018 Basic Health Research Report (Riskesdas)

noted that mental health problems occur in people aged 15 and over. It is known that individuals

with a diagnosis of emotional disorders have increased from 6% in 2013 to 9.8% in 2018. Moreover,

depressive disorders in Indonesia were reported reaching up to 6.1% (Ministry of Health Republic of

Indonesia, 2018). Meanwhile, still referring from the results of the 2018 Riskesdas report, it is known

that as many as 91% of the population aged over 15 years who have indications of depression admit

that they have never sought professional help for their mental condition (Ministry of Health Republic

of Indonesia, 2018).

There are various obstacles that hinder people with mental problems to attain help, which are

divided into external and internal barriers. For example external barries, the difficulty to access mental

health services (Shidhaye et al., 2015; World Health Organization, 2017), the limited number of mental
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health professionals and institutions providing these services (World Health Organization, 2015), and

the high cost of treatment (Ministry of Health Republic of Indonesia, 2018). Additionally, anxiety

towards treatment, worries about self-disclosure, as well as age, gender, and level of mental health

literacy (Boerema et al., 2016; Picco et al., 2016; Vogel & Wester, 2003).

When individuals delay seeking help and proceed with the wrong treatment for their disorder,

they could experience detrimental effects (Wang et al., 2007). The most obvious consequence of

untreated mental health problems is that the problem will get worse over time. Some disorders such as

depression tend to get worse due to the failure to respond to mental problems (DellOsso & Altamura,

2010). The longer individuals delay getting treatment, the more complicated and more difficult it is to

treat the disorder they are suffering from (Altamura et al., 2011). Therefore, seeking help is seen as an

individual’s effort and choice in solving their mental problems.

Early treatment of mental problems is a crucial effort to obtain optimal intervention benefits.

Seeking formal help from professionals is considered more effective because it is handled by experts

in performing psychological interventions to respond to problems that individuals cannot solve (Panis

et al., 2019; Rickwood et al., 2012). Seeking help is closely related to the appearance of behavior. Fischer

and Turner (1970) stated that attitude is a construct that underlies a person’s behavior. The constructing

aspects of formal help-seeking attitudes in this study are openness to seek professional help, values in

seeking professional help, and the choice to deal with problems on their own (Fischer & Farina, 1995;

Picco et al., 2016).

The attitudes toward seeking psychological help are influenced by external and internal factors.

External factors include social support from family, friends, and the environment (Barker et al., 2005),

affordability and availability of psychological services (Wang et al., 2007), accessibility, as well as the

stigma that makes individuals reluctant to seek help (Vidourek et al., 2014). Internal factors include

individuals’ emotional competence and understanding of professional care (Barker et al., 2005), mental

health knowledge, positive experiences related to seeking help (Panis et al., 2019), and individual

perceptions and beliefs about mental health services (Setiawan, 2006). Based on the factors that

influence the attitudes toward seeking formal help, the researchers chose mental health knowledge

and stigma for further study.

According to O’Connor et al. (2014) mental health knowledge is defined as an individual’s

ability to recognize early symptoms of a problem before a full mental disorder occurs. O’Connor

et al. (2014) stated that mental health knowledge encompasses three aspects: (1) knowledge about

the characteristics of mental disorders, (2) knowledge about accessing mental health information, risk

factors and causes of mental disorders, self-treatment, and availability of professional assistance, (3)

the attitude of seeking for appropriate help. The lacking knowledge of mental problems is one of

the failures of individuals in pursuing professional help and pharmacological treatment (Kelly et al.,

2007). As shown by Haas and deGruy (2004) and Searight (2010), most individuals who come to

general physicians have physical and psychological problems but they complain of their physical

symptoms. For example, individuals complaining of tightness of the chest and continuously having

cold sweats, are actually suffering from anxiety. These symptoms of anxiety should be treated by a
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mental health professional, not a general physician. This mistake causes the problems experienced by

individuals with mental disorders to go undetected because they are unaware of the problems they are

experiencing.

Individuals with adequate knowledge are more likely to know how to manage mental disorders,

recognize the development of these disorders, and identify the appropriate seeking of help or treatment

for their disorders (Jorm et al., 2005). This can refer to opting for effective treatment from sources of

professional help. Therefore, mental health knowledge eases individuals to identify mental problems

early on and be able to seek appropriate help (Tay et al., 2018).

In addition to mental health knowledge, this research also discusses stigma. Stigma is still

a common topic of discussion because mental health issues are not yet widely accepted by society.

Subu et al. (2018) stated that mental health stigma is conceptualized as a set of negative attitudes

toward individuals with psychological problems. Corrigan and Rusch (2002) as well as Corrigan and

Kleinlein (2005) classify stigma into two levels, which are public-stigma and self-stigma. Public-stigma

occurs when society supports and acts based on their stereotypes toward stigmatized groups, such

as individuals with mental disorders who are socially undesirable. Individuals who are stigmatized

can internalize the prejudice they feel and develop these negative feelings toward themselves to the

extent that this process forms self-stigma. Moreover, derived from literature reviews, public-stigma

is thereupon perceived and can lead to the construct of perceived public stigma, which describes the

process by which a person perceives stigma in the society at large for people with mental disorders

(Nearchou et al., 2018; Pedersen & Paves, 2014; Vogel et al., 2007). An example of perceived public

stigma is that society views it negatively when individuals seek treatment (Calear et al., 2011), and

individuals with depressive disorders are weak people (Pedersen & Paves, 2014).

Perceived public stigma consists of four aspects, (1) social distance, which is a person’s thought

of feeling that the community avoids and ostracizes individuals with mental disorders, (2) distrust, a

person’s thought that the community does not believe individuals with mental disorders can be given

responsibility, (3) a taboo relationship, a person’s thought that the community will discriminate those

in relation to individuals who have mental disorders, and (4) a sense of empathy, a person’s thought

that the community views individuals with mental disorders must get assistance because they are

unable to live independently (Corrigan & Rusch, 2002; Tanaka et al., 2004).

Perceived public stigma causes individuals to avoid seeking help, especially if society

discriminates and demeans others who use mental health services (Corrigan & Rusch, 2002).

According to Mead (1934) a person will perform a behavior according to the reaction of the society.

Out of fear of the negative reactions from society, most individuals adjust their behavior and may

not seek help. This is supported by previous empirical studies which reported that perceived public

stigma shapes individuals’ negative attitudes toward seeking help (Wrigley et al., 2005) and a lack of

willingness to seek professional care (Barney et al., 2006). This stigma can be owned by anyone, both

people with psychiatric problems and even people who are clinically declared healthy.

Individual attitudes in seeking formal assistance are not only influenced by mental health

knowledge and perceived public stigma. In several studies, it is known that age (Mackenzie et al.,

JURNAL PSIKOLOGI 3



Wodong & Utami ‖ The Role of Mental Health Knowledge

2019), gender (Wendt & Shafer, 2015), and education (Picco et al., 2016) affect an individual’s attitudes

toward seeking help. In a study by Cheng et al. (2015), which examined the effect of age on seeking

help, it was found that adults tend to see formal help as trustworthy and reliable compared to the role

of informal sources. Apart from age, a study conducted by H. R. Yen et al. (2004) found that gender

has an influence on seeking help. According to Call and Shafer (2015), seeking help between men and

women lies in the difference in responding to their mental problems which affects the help-seeking

process. According to Picco et al. (2016) apart from gender, education is also considered to have

an influence on an individual’s process of seeking help. Adequate education is known to have a

significant positive effect on individuals seeking help when facing mental problems (Picco et al., 2016).

Individuals with a good education are known to have a more established knowledge of the need to

solve their psychological problems by relying on professional help (Rusch et al., 2014).

Based on this explanation, the researchers wanted to examine the role of mental health

knowledge and perceived public stigma on the attitudes toward seeking formal help. In addition, the

researchers also wanted to examine the differences in attitudes toward seeking formal help in terms of

age, gender, and education. This research is expected to provide useful information for professionals

in the effort to create programs and treatments to increase the attitudes toward seeking formal help.

The hypotheses of this study are: (a) Knowledge of mental health and perceived public stigma play

a role in attitudes toward seeking formal help, (b) There are differences in attitudes toward seeking

formal help in terms of age, gender, and education.

Method

Participants

Most of the participants involved in this study were 19-25 years of age (n = 507 people; 72.32%) and

had D4/Bachelor’s degree (n = 547 people, 78.02%). There were more women (n = 536 people; 76.46%)

compared to men (n = 165 people; 23.54%) participants. The complete description of the participants

can be seen in Table 1.

Table 1
Description of Research Participants

Category Total Percentage (%)
Age

19-25

26-32

33-49

507

162

32

72.32

23.10

4.57

Gender

Male

Female

165

536

23.54

76.46
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Table 1 (Continued)

Description of Research Participants
Education

Master’s

D4/Bachelor’s

Diploma

High School

others

41

547

37

72

4

5.84

78.02

5.28

10.28

0.58

Measurement

This research used three instruments to measure the variables assessed in the study. The attitudes

toward seeking formal help variable was measured using the ATSPPH-SF (Attitudes Toward Seeking

Professional Psychological Help-Short From) Scale compiled by Fischer and Farina (1995). The

ATSPPH-SF Scale consists of a 10-item Likert scale with 4 response options, strongly disagree (0),

disagree (1), agree (2) and strongly agree (3). Prior to being used in the study, a language adaptation

process was carried out on the ATSPPH-SF Scale through translation from English to Bahasa Indonesia

by four language translators with English skills and a background in psychology education. After that,

the translated scale was assessed by a panel of four other experts in psychometrics, clinical psychology,

Bahasa Indonesia, and English, who also had educational backgrounds in psychology and understood

the content of the adapted scale. The assessment from professional judgment (n = 8 people) is to ensure

that the items on the scale were truly related to the measurement objectives and that the items in the

measuring instrument represent all the theoretical aspects that underlie its construct. Based on the

measuring tool’s trial results, the reliability of Cronbach’s Alpha ATSPPH-SF Scale is 0.69 with the

total item coefficient moving from 0.211 to 0.506. According to Ghozali (2016), a research instrument is

said to be reliable if the Cronbach’s Alpha value is > 0.60, so the ATSPPH-SF instrument is still used in

this study.

The mental health knowledge variable was measured using the MHLS (Mental Health Literacy

Scale) compiled by O’Connor and Casey (2015). The MHLS scale consists of 35 items in the form of a

Likert scale. In the scale, there are two models of response answers with the calculation of scores 1-4

and 1-5. Items 1-15 provide 4 response options, very unlikely/very unhelpful (1), impossible/not

useful (2), possible/useful (3) and very likely/very useful (4). In addition, items 16-35 provide 5

response options, strongly disagree (1), disagree (2), neutral (3), agree (4), and strongly agree (5).

Prior to being used in this research, the MHLS also went through the same adaptation process as the

ATSPPH-SF Scale. Based on the trial results of this measuring tool, the reliability of Cronbach’s Alpha

of the MHLS is 0.81 with the total item coefficient ranging from 0.202 to 0.638. However, the results

of the MHLS trial eliminated 9 items because they had a discriminatory index of <0.20. This causes a

reduction in the number of items on the scale, from 35 items to 26 items.

The perceived public stigma variable is measured using the PPMHS (Perceived Public Mental

Health Stigma Scale) compiled by Dano (2019). This is a 33-item Likert scale based on five response

options, strongly disagree (0), disagree (1), neutral (2), agree (3) and strongly agree (4). The PPMHS
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is a scale that is immediately used because it has been psychometrically validated in the Indonesian

cultural context. This scale has a Cronbach’s Alpha reliability coefficient of 0.941, with a total item

coefficient ranging from 0.370 to 0.708 (Dano, 2019). Based on the trial results of this measuring tool,

the reliability of Cronbach’s Alpha on the MHLS is 0.91 with the total item coefficient ranging from

0.236 to 0.724. However, the results of the measuring instrument trial eliminated 7 items because they

had a discriminatory index of <0.20. This causes a reduction in the number of items, from 33 items to

26 items.

Procedure

This research has received research ethics approval from the Ethics Committee of the Faculty of

Psychology, Gadjah Mada University with the number: 1016/UN1/FPSi.1.3/SD/PT.01.04/2021.

Research data acquisition was carried out by sending questionnaires using Google Forms which

was distributed via social media. The questionnaire contains explanations and research objectives;

informed consent; participant demographic data and the three scales used for the study (ATSPPH-SF

scale, MHLS scale, and PPMHS scale). After the data was acquired, tabulation and data analysis were

performed using the SPSS 22 Statistics software program for windows.

Result

Description of Research Data

The categorization of research data in Table 2 shows that the attitude of seeking help is mostly in the

high category (n = 333 people; 47.50%). A high number of the study participants (n = 497 people;

71%) with knowledge of mental health is in the medium category, and many of the participants with

perceived public stigma are in the high (n = 296 people; 42.22%) and medium (n = 286 people; 40.80%)

categories.

Table 2
Categorization of Research Data

Variable
Very Low Low Medium High Very High

Total % Total % Total % Total % Total %

Attitudes of seeking formal help - - 35 5.00 204 29.10 333 47.50 129 18.40

Mental health knowledge - - 200 28.53 497 71.00 4 0.56 - -

Perceived public stigma - - 38 5.42 286 40.80 296 42.22 81 11.56

Assumption Testing

Before conducting the hypothesis testing, an assumption test is carried out which includes the

normality test, linearity test, and multicollinearity test. According to the assumptions of normality

testing using the Kolmogorov-Smirnov test, it was shown that the attitude to seek formal help,

knowledge of mental health, and perceived public stigma variables had an abnormal data distribution
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(p=0.000; p<0.05). The abnormal distribution of data can be caused by many things, some of which are

the close distance of the score with the lowest and highest values, and that the type of data follows

a distribution that is different from the normal distribution (Darlington & Hayes, 2017). The results

of the linearity test showed that the variable knowledge of mental health had a linear relationship

with the attitude of seeking formal help (p>0.05). Likewise, the perceived public stigma variable has a

linear relationship with the attitude of seeking formal assistance (p> 0.05). Furthermore, the results of

the multicollinearity test showed a tolerance value of 0.994 (> 0.1) and Variance Inflation Factors (VIF)

of 1.006 (<10). It can be concluded that there is no multicollinearity in the two independent variables.

Based on the assumption testing results, the requirements for linearity and multicollinearity are

met, while the data normality requirements are not met. However, the research hypothesis test is still

carried out. This is based on the opinion of Darlington and Hayes (2017) who said that researchers

can ignore data normality, because among all the conditions of linear regression, data normality is the

assumption that contributes the least to drawing conclusions.

Hypothesis Testing

Hypothesis testing was carried out using multiple linear regression analysis. Table 3 shows that both

knowledge of mental health and perceived public stigma play a role in seeking formal help (F=46.161;

p=0.00 (p<0.05); and R value=0.342}. The results of this analysis support the proposed hypothesis.

The effective contribution of the two predictor variables (perceived public stigma and mental health

knowledge) to the determinant variable (attitude to seek formal help) was 11.7% (R2 = 0.117), while

the remaining 88.3% was influenced by other variables not identified in this study.

Table 3
Multiple Regression Analysis Result

Variable R R Square
Adjusted R

Square

Std. Error of

the Estimate F t Sig.

Perceived Public Stigma 0.019 0.000 -0.001 3.587 0.246 0.496 0.620

Mental health knowledge 0.342 0.117 0.115 3.372 92.396 9.612 0.000
Perceived public Stigma,

Mental health knowledge 0.342 0.117 0.114 3.374 46.161 9.594 0.000

Table 4
Contribution of Predictor Variables Result

Variable Unstandardized Coefficients Standardized Coefficients

B Std. Error Beta t Sig.
Mental health

knowledge 0.157 0.016 0.342 9.612 0.000

Perceived

public stigma 0.006 0.012 0,019 0,496 0.620

Table 3 shows that mental health knowledge has a role in seeking formal assistance (F=92.396,

p<0.05), whereas perceived public stigma has no role in seeking formal assistance (F=0.246; p>0.05). In

Table, 4 the effective contribution of the variable mental health knowledge was (Beta = 0.342; t = 9.612;
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R2 = 0.117) with an effective contribution percentage of 11.7%, while the variable perceived public

stigma was (Beta = 0.019; t = 0.496; R2 = 0.000) with a contribution percentage of 0%.

Subsequently, hypothesis testing was conducted using different comparison tests to determine

differences in attitudes toward seeking formal assistance in relation to age (19-25 years old, 26-32

years old, and 33-49 years old), gender (male and female), as well as education level (Master’s,

D4/Bachelor’s, Diploma, and High School). The results of the analysis showed that there was no

difference in the attitudes of help-seeking based on age (Sig. 0.913; p>0.05). However, there are

differences in attitudes toward seeking help based on gender (Sig. 0.000; p<0.05). As seen from the

mean value, it is known that women have a better attitude in seeking help (mean = 366.12) than men

(mean = 301.87). In addition, there were also differences in the attitude of seeking help based on

educational level (Sig. 0.020; p<0.05). The results of the independent sample t-test were conducted to

see differences in attitudes toward seeking help based on the educational level groups. The results of

this analysis showed that there is no difference in the attitude of seeking help between the groups of

Master’s and Bachelor’s t=1.159; p=0.247 (p>0.05) education level, likewise between the education level

of Masters and Diploma t=0.566; p=0.573 (p>0.05). On the contrary, there are differences in the attitudes

of seeking help between the participants with Masters and High/Secondary School t=0.687; p=0.008

(p<0.05) education background. In the results of this study, individuals with a higher level of education

(Master’s, Bachelor’s, and Diploma) had a better attitude of seeking help than those High/Secondary

School graduates.

Discussion

This study examined the role of mental health knowledge and perceived public stigma in

predicting attitudes toward seeking formal help. The results of the analysis showed that both mental

health knowledge and perceived public stigma can predict the attitudes toward seeking formal help

(F=46.161; R=0.342, p<0.05). However, after every variable was assessed, it was found that only

mental health knowledge had a role in attitudes toward seeking formal help (F = 92.396; R2 = 0.117;

p <0.05), whereas public stigma did not. These findings provided information that acquiring mental

health knowledge can influence an individual’s willingness to seek formal help, and on the contrary,

perceived public stigma had no effect on an individual’s decision-making to seek formal help.

Mental health knowledge is fundamental and plays a role in the process of seeking help.

Mental health knowledge can lead to the recognition of mental disorders or the characteristics of a

disorder (Tay et al., 2018). For example, when an individual is aware of how they get tired easily,

and experiences headaches, and loss of appetite as signs or symptoms of stress, then they can easily

recognize and realize that they are experiencing psychological problems. Individual awareness of

situations and conditions that the disease cannot be overcome alone, is very likely to encourage

individuals to seek appropriate assistance information such as mental health professionals (Spagnolo

et al., 2018; Staiger et al., 2017). Thus, it can be concluded, mental health knowledge can assist

individuals in managing mental problems and refer to attitudes to get treatment from professionals.
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The role of mental health knowledge in seeking formal help can be explained by the theory

of the health belief model. This model explains that a person’s willingness to change their health

behavior is caused by perceptions of health based on the knowledge that is believed to be true and

validated (Gipson & King, 2012). If this research is related to the concept argued by Gipson and King

(2012), and seen based on the categorization of research data which shows that most of the participants

have mental health knowledge in the moderate category. This can be indicated that the participants

involved in this study used their knowledge of mental health as a reference in forming a tendency

to seek formal help behavior. This finding is also in line with other research that the beliefs the

individuals have about the causes of their mental problems influence the form of seeking help that

refers to appropriate treatment (Altweck et al., 2015; Subandi & Utami, 1996; Wong & Li, 2012; Wright

et al., 2011; Yap & Jorm, 2012). This study concludes, when a person understands their illness based on

validated knowledge, it allows the individual to choose an appropriate strategy by involving mental

health professionals to deal with his problem.

This study also found that the participants’ mental health knowledge was in the moderate

(71.00%) and high (0.56%) categories. Based on the observations of researchers, currently, there have

been many forms of effort being made to increase individual mental health knowledge, such as mental

health education or campaigns conducted by institutions, organizations, and even communities that

exist on the basis of concern for mental problems. Furthermore, based on research findings, the

effective contribution of mental health knowledge to the attitude of seeking formal help is (11.7%).

This means that there are various other factors that influence an individual’s willingness to form an

attitude of seeking help (Boerema et al., 2016; Mendoza et al., 2015; Poegoeh & Hamidah, 2016).

The results showed that the variable perceived public stigma did not play a role in seeking

formal assistance. The reason for these findings is that the individual’s perception of stigma is still

in the form of future views and is still in their cognitive domain (Kristensen, 2015). In addition, the

participants involved in this study were not identified as having issues or mental disorders. This

is one of the reasons why public perceptions of stigma do not affect the attitudes of seeking help

because according to Kristensen (2015) and Gilovich et al. (2012), the influence of stigma on the attitude

of seeking formal help is more closely related to individuals who have mental problems/disorders.

Therefore, the researchers indicated that these conditions contributed to the absence of a role for

perceived public stigma in the attitude of seeking formal assistance. A study conducted by Maya

(2021) also found that perceived public stigma did not make a significant contribution to attitudes

toward seeking help because the level of perception of public stigma must be mediated by internalized

stigma by individuals. The same results were also found in the studies of Brown et al. (2010) and

Topkaya (2014).

The results of the independent t-test on attitudes toward seeking help based on age (19-25 years,

26-32 years and 33-49 years) presented no difference in the attitudes toward seeking help based on age

(Sig. 0.913, p>0.05). This research is in line with the research by Mackenzie et al. (2008) that there is no

difference in seeking help at various age levels. This is due to the assessment or view of each individual

regarding the need for professional treatment. (Rickwood et al., 2007) also found that the pattern of
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seeking help in individuals, both young adults and middle adults, tends to involve formal help because

it is influenced by the role of family and friends in providing support to access psychological care. So,

it can be concluded that the search for help depends on the individual’s need for treatment.

In addition, based on gender, it was known that there were differences between men and

women in seeking help (Sig. 0.00; p<0.05). Women have better attitudes toward seeking help (mean=

366.12) than men (mean= 301.87). These results are in accordance with previous studies that men of

various age ranges, social backgrounds, and ethnic diversity, generally tend to show less behavior

seeking professional help in dealing with their health problems both physically and mentally (Addis

& Mahalik, 2003; Komiya et al., 2000). Men are more likely to suggest self-care and are less likely to

tell about the causes of their mental disorders (Jorm et al., 2005; Wang et al., 2007) whereas women are

more likely to be open to psychological interventions and support explanations regarding the factors

that cause mental disorders (Wang et al., 2007).

These findings were then studied further through gender problems with the concept of nurture.

The issue of gender in shaping help-seeking behavior is socially and culturally constructed (Fakih

& Raharjo, 1996). For example, when women seek help is a normal thing in the social environment

because women show that they are powerless, so the behavior of seeking help becomes more easily

tolerated, by both adults and adolescents (Nearchou et al., 2018; Vogel et al., 2007; Vogel & Wester,

2003). However, seeking help from men is considered weak because the norm of masculinity

(men) in most cultures in the world is constructed as a figure who must look strong, unemotional,

and independent (Lindinger-Sternart, 2014). Therefore, it can be concluded that gender differences

also influence how individuals respond to their mental problems and shape the decision to seek

professional help.

The results of the independent t-test analysis of formal assistance-seeking attitudes in terms

of the three educational groups show that the assistance-seeking attitudes of individuals with high

levels of education (S2, S1, and Diploma) are better than those with SMA/SMK education levels. This

research indicates that the level of education is related to how far a person understands something

and influences how a person gives an assessment. The results of the study by Rusch et al. (2013)

explained that education level is a factor that is able to predict someone in seeking help, indicating a

higher intention and willingness to address mental health problems regardless of ethnicity and place

of residence. Furthermore, the attitude of seeking help is then explored in individuals who have

adequate education in the digital age. A study conducted by Qayyum (2018) found that the attitudes

of individuals who have an adequate educational background positively motivate them to seek help

from peers and professionals in the network. This is because there is a perception of trust in the source

of seeking help. In addition, individuals with adequate educational backgrounds also have attitudes

toward treating mental problems by utilizing mental health platforms to avoid various barriers such

as stigma, cost, accessibility, and time (Renton et al., 2014). In various studies of the growing literature

on mental health, education is identified as a significant factor in shaping a person’s attitudes toward

getting treatment (Bifftu et al., 2018; C.-F. Yen et al., 2005).
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Research limitations

Overall, the researchers realized that this study has its limitations. This study did not take into account

the mental health status of each participant in the study. This is important because the response of

individuals who might have mental problems or who are healthy differ in assessing stigma, mental

health knowledge, and their attitudes toward seeking help.

Conclusion

Based on the results of the analysis and discussion in this study, the research concludes that

mental health knowledge can predict a person’s attitudes toward seeking formal help, while perceived

public stigma cannot predict a person’s attitudes toward seeking formal help. The attitude of seeking

formal help in women is better than that of men. Likewise, those with a high level of education

(Master’s, Bachelor’s, and Diploma) have a better attitude in seeking formal help than those with

High School/Secondary School education levels. However, in terms of age, there was no difference in

the attitudes toward seeking formal help.

Recommendation

This study reports that mental health knowledge plays a role in shaping a person’s attitudes toward

seeking help. The author suggests that mental health professionals provide mental health education to

increase attitudes toward seeking formal help. In providing such education, the cognitive level itself

is not enough, but the affective side should also be considered, which is the individual’s awareness

of the importance of mental health. Mental health education can be provided in the form of lectures,

counselling, or designed in the form of written articles like leaflets and pocketbooks, or in the form of

video content created in mass media like television, Instagram, and YouTube.

This study found that perceived public stigma did not play a role in the attitude of seeking

formal help, this was because the researchers did not consider the health status of the participants. For

further research, it is recommended to consider the mental health status of individuals, because the

stigma of those with mental issues differs from those who are declared clinically healthy. Furthermore,

it is known that perceived public stigma does not affect the attitudes toward seeking formal help, so

if researchers want to replicate this research it is advisable to consider other types of stigma that are

closest to the individuals’ willingness to seek help, more specifically in groups of individuals who have

mental problems.
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